
 

 

Ethica Supplier Code of Conduct 

The purpose of the Supplier Code of Conduct is to outline our expectations of the organisations that 
we partner with to deliver products. Our Ethical Sourcing team ensures that our Code of Conduct is 
understood by all suppliers and manufacturers that we engage with, and importantly any of their 
subcontractors engaged to produce our product. Our team regularly visits all suppliers and 
manufacturers to ensure compliance. 

Our current goal is end-to-end mapping of all suppliers and materials used in our products, including 
raw materials. So as we delve deeper into our supply chain, we've set a goal to achieve 100% public 
disclosure across all stages of production by the end of 2019. A transparent and sustainable supply 
chain is an important part of our commitment to responsibly made product, but we also genuinely 
believe it's the right thing to do. 

At Ethica, what we do and how we do it is always guided by our organisation’s principles of Human 
dignity, subsidiarity, serving the poorest and the Common Good. 

Our suppliers have an important role in helping us to achieve this purpose. 

The Code clarifies minimum requirements and also describes ‘best practice’ performance which 
some companies are already delivering, and which we would like all of our suppliers to work 
towards. It applies to all third party suppliers and contractors engaged by us. 

Ethica will regularly review the Code of Conduct, to ensure continuous improvement, and welcomes 
feedback from suppliers. 

The Supplier Code of Conduct sets out our expectations of suppliers and a framework for measuring 
performance, in the following key areas: 

1. Child Labor and Forced Labor 
2. Nondiscrimination and Freedom of Association 
3. Good Working conditions 
4. Supply Chain transparency 

The Supplier Code of Conduct does not replace the obligations set out in our contracts, instead it 

focuses on the values and way of working that we expect to see in the companies we work with. 

Ethica is committed to reinvesting our profits into initiatives that strengthen the ethical business 

practices of our suppliers while also empowering others in their communities. Ethica achieves this by 

reinvesting our profits into a community grant scheme, through which our suppliers can apply for: 

 Business-level investments such as equipment, training or small-scale infrastructure projects 
to help foster sustainable and ethical business practices 

 Community-level investments such as community-led health or education initiatives to 
foster sustainable and equitable development within the communities where we work 

 



 

 

Aspect 

 

What does this look like? 

Performance 

Level 1 

Minimum Standard 

Level 2 

Medium Standard 

Level 3 

Exceptional Standard 

The organisation 
is committed to 
ensuring no child 
labor or Forced 
labor is used. 

Employment is freely chosen with 
supplier’s and manufacturer’s 
employees provided with a written 
legal contract properly negotiated. 

 

The organisation 
complies with local laws 
on participation in the 
workforce including but 
not limited to ensuring 
that every employee has 
a written employment 
contract 

 

The organisation has a 
written policy on forced 
labour 
 

Provides clear guidance and 
training to employees to 
ensure they understand their 
rights as an employee 

Employees are aged 16 or older – 
underage labor is NOT used. 

 

The organisation 
complies with local laws 
on children’s 
participation in the 
workforce  

 

 

The organisation has a 
written policy with local 
laws on children’s 
participation in the 
workforce  
 

 

The organisation 
is committed to 
Non 
Discrimination, 
Gender Equity 
and Freedom of 
Association 

No discrimination is practiced based on 
gender, race, religion, age, disability, 
sexual orientation, marital or pregnancy 
status.   

 

Has established policies 
and procedures on what 
is expected of employees 
and their rights,  in 
relation to:  Fair 
treatment (equal 
employment opportunity, 
discrimination ) 

Provides clear guidance 
and training to employees 
to ensure they understand 
and agree to policies and 
procedures 

Renews training at least every 
two years Fosters a 
constructive culture (including 
cooperation, respect for 
others, personal growth and 
striving for quality) 



Freedom of association and the right to 
collective bargaining are respected. 

Has established policies 
and procedures on what 
is expected of employees 
and their rights,  in 
relation to Freedom of 
association and the right 
to collective bargaining 

Provides clear guidance 
and training to employees 
to ensure they understand 
and agree to policies and 
procedures 

Renews training at least every 
two years Fosters a 
constructive culture (including 
cooperation, respect for 
others, personal growth and 
striving for quality) 

The organisation 
is committed to 
ensuring Good 
Working 
Conditions 

Regular employment is provided  

Regular working hours are not more 
than 48 hours per week and overtime 
hours do not exceed a further 12 hours 
per week. 

 

Employment contracts 
comply with local laws  

 

 

 

Has an employment policy 
that outlines salary and 
employment benefits in 
line with local laws 

 

 

Wages are paid in full at regular 
intervals in accordance with local 
Government obligations. 

 

Pay wages at the 
mandated minimum 
wage or above the 
minimum wage at a living 
wage to employees 

Pay wages above the 
minimum wage at a living 
wage to employees 

 

 

No harsh or inhumane treatment is 
allowed. 

Working conditions are safe and 
hygienic. 

Provides a safe and 
hygienic work space 
including but not limited 
to personal protective 
equipment (PPE) for 
employees when dealing 
with dangerous tasks and 
appropriate hygiene 
facilities. 

 

Has a occupational health 
and safety policy 

 

 

Has metrics to measure safety 
performance, and sets SMART 
targets for improvement 

Our organisation 
is committed to 

Ensure that any of their subcontractors 
engaged to produce our product meet 

Ensure their suppliers 
comply with the Ethica 

Have business Practices in 
place to ensure Suppliers 

 



supply chain 
transparency 

this Code of Conduct Supplier Code of Conduct 
for all primary material 
and major components of 
the product. 

Assist Ethica in the 
collection of supply chain 
information 

meet minimum standards 

 


